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UPDATE ON COVID-19 | MINISTERIAL DECREE 25" March 2020, URBINATI REMAINS OPERATIONAL

Dear Partner,

we all know the situation we are facing due to COVID-19, but URBINATI is continuing to be at your side
offering our professionalism and competence even in this tough and complex period.

The overall picture is constantly evolving and in particular the Italian Government is implementing restrictive
regulations on various sectors, which have no equal in our history. In compliance with recent national
provisions, starting from today, part of URBINATI staff will remain operating in smart working mode.

Therefore, the departments such as administrative, commercial, design, management, logistics and technical
assistance are at your complete disposal through the classic communication channels; only the production
dept. remains stationary as per instructions. Implementing this new operating mode will allow us to stay
close to you and respond to all your needs.

Since the situation is constantly evolving, we will promptly inform you about all new changes, granting you
to always look for solutions that guarantee your operational continuity.

We are sure that, in over 40 years history in which URBINATI has demonstrated its earnestness, in this phase
we will receive the confirmation of the trust that you have always given for years.

Best Regards,

URBINATI Staff
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